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1. Software Installation

(1) .NET Framework 3.5 feature needs to be turned on before installing ARAID Eye Plus software.

(Windows Operating System: Control Panel > Programs and Features > Turn Windows features on or off.)
#& Internet connection is required to successfully install .NET 3.5 Framework on WINDOWS 10.

Windows Features — O >
Turn Windows features on or off [ 7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. Afilled box means that only part of the feature is turned on.

= [m]

MNET Framework 3.5 (includes .MET 2.0 and 3.0)
MET Framework 4.8 Advanced Services
Active Directery Lightweight Directory Services

3]
(w]

Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

]

]

Internet Information Services Hostable Web Core

Cancel

3}
100”O0O0O0000

| enarw Comnonents

3]

Select the check box and click “OK” to turn the feature on.

(2) Select “ARAID Eye Plus_Setup” and begin installation.

¥

=
i

ARAID Eye

(3) Choose “Next” to start installation.
15 ARAID Eye Plus - x

Welcome to the ARAID Eye Plus Setup Wizard

The installer will guide pau thraugh the steps required to install ARAID Eye Pluz o your camputer.

WARMIMNG: Thiz computer program is protected by copyright law and intermnational treaties,
Unauthonzed duplication or distribution of this program, or ary portion of it, may result in zevere civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the lav,

Cancel < Back
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(4)

(5)

Select the folder and user to install the software.

45 ARAID Eye Plus — %

Select Installation Folder

The installer will install ARAID Epe Plus to the following folder.

Tao install in thiz folder, click "Mext”. Toinstall to a different folder, enter it belaw or click "Browse".

FEolder:
CAProgram Files (b6 eccordance\ AR ATD Eve Plus\ Browse...

Disk Cost...

Install ARAID Eye Plus for yourself, or for anyone wha uses this computer:

() Everpane
(@) Just me

Cancel < Back

Click “Next” to start installation.

45 ARAID Eye Plus — %

Confirm Installation

The installer is ready to install ARAID Eve Plus an pour computer.

Click "MNext" to start the installation.

Cancel < Back
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(6) Select “Close” to exit the Setup Wizard.
45 ARAID Eye Plus

Installation Complete

ARAID Eye Plus has been successfully installed.

Click "Cloze" to exit.

Pleaze uze Windows Update to check for arw crtical updates to the MET Framework,

Cancel < Back

(7)

The following shortcut for ARAID Eye Plus software will be added to the desktop.

ARAID Eye
Plus

(8) The ARAID Eye Plus can also be opened through the below path:

Windows> Accordance > ARAID Eye Plus.

. Accordance

T ARAID Eye Plus

EI?I ARAID SMNMP Agent for 3500, M...
@ ARAID SMMP Agent for 5000, M...

. AnyDesk

Cortana

| Groove &

e R T

Accordance Systems Inc. Copyright 2023



P ACCORDANCE®

2. ARAID Eye Plus Interface

ARAID EYE PLUS User Manual
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3 ARAID Eye Plus

File Function() Optien(0) Disk Tool(T) Help(H)

ASI ARAID 5000

Status : Normal

Health :

Buzzer :

Serial Port Status : COM4

GG IRIREN WDC WD2005VBYZ-02RRWB3
Box @off @ril @ Bad

ST WDC WD2005VBYZ-02RRWB3
Box Woff Bril Wsad

Fireware: 200810.1

Drive Letter: 0

Transfer Mode : R5232

Working Time : 17 (hr)

System Status: Normal

Support Fuction : 0

Fan: 2721

Serial Number: ARAID5000536182A.

101N

System Capacity : 1863 GB

SMART Mfe

Pri HDD Sec HDD

5.M.A.R.T Export

D Name Threshold status
o1 Read Error Rate 51
03 Spin-Up Time 21
04 Start/Stop Count 0
05 Reallocated Sectors Count 140
o7 Seek Error Rate

09 Power-On Hours

oA Spin Retry Count

08 Recalibration Retries

oc Power Cycle Count

10 (specific Vendor)

87 (Specific Vendor)

co Power-off Retract Count

c1 Load/Unload Cycle Count

cz Temperature

e Reallocation Event Count

cs Current Pending Sector Cou...

3 Uncorrectable Sector Count

c7 UltraDMA CRC Error Count

8 Write Error Rate

(a) Device List: Lists all of the ARAID units and HDD connected to the Host PC.
(b) ARAID Status: ARAID operating status. Please see the following diagram for details.
(c) S.M.A.R.T. and Info: Displays HDD health status and detailed ARAID information.

ARAID Status

ASI ARAID M500

Status: Pri — Sec

[ W D

Health :
0

- =
o — - =5 e —
- =

Temperature : 37°¢C

"
-8
)

RITRCIBIDEN |NTEL SSDSC2BB0R0G4

ok Moff Mrail M Bad

EHoxk Mo Mrsil Mead
Buzzer:[O on @ off |

Serial Port Status:  None

Fireware: 190110.1

Drive Letter: 0

Transfer Mode : SATA

‘Working Time : 96 (hr)

System Status: Rebuilding

Support Fuction: 0 Fan: 6490

Serial Number: ARAIDMS00S36182A101N

System Capacity: 74 GB

Accordance Systems Inc.

(a)
(b)
(c)
(d)

(e)
(f)

(8)

ARAID model.

Current rebuilding progress and direction of rebuilding.
HDD health status and ARAID temperature.

Status bar;

Displays notifications when HDD is removed, HDD fails,
rebuilding progress, etc.

$% RS232 connection is required for status bar function.
HDD model and status.

Buzzer control.

%€ RS232 connection is required to control Buzzer ON /
OFF.

ARAID additional information.

Copyright 2023
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S.M.A.R.T Status

[“erivoo | secvioo | d
Lo e ]

bl S.M.A.R.T Export I

Name Value Status
Read Error Rate 200 51 o C
Spin-Up Time 183 21 241

Start/Stop Count 100 [+] 79 oK
Reallocated Sectors Count 200 140 [} OK
Seek Error Rate 100 [+] o oK
Power-0n Hours 87 o 17 OK
Spin Retry Count 100 o 1] oK
Recalibration Retries 100 [+] 1] oK
Power Cycle Count 100 o 67 OK
(Specific Vendor) 3 o 171

(specific Vendor) 100 o 0

Power-off Retract Count 200 [+] 33 oK
Load/Unload Cycle Count 200 [+] 69 oK
Temperature 104 [+] 43 =14
Reallocation Event Count 200 o 0 oK
Current Pending Sector Cou... 200 o 0 oK
Uncorrectable Sector Count 100 [+] o oK
UltraDMA CRC Error Count 200 0 1] oK
Write Error Rate 100 o o oK

=
Threshold

—
RAW

(a) Pri/Sec HDD: Click to read the value.
(b) S.M.A.R.T Export: Click to export the value of the page.

(c) S.M.A.RT Display: The default setting is blank.
$¢S.M.A.R.T need to be manually read by default.
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3. Menu Bar
FUNCTION
Function (F) | Option (O) [
Reflash ® Reflash: Refreshes ARAID operating status.
@® Rescan: Rescans for connected devices.
Rescan @ Device Manager: Opens Device Manager.
Device Manager ® Disk Management: Opens Disk Manager.
Disk M . @ To Icon: Shrink ARAID Eye Plus to Taskbar on lower-right.
s vianagemen ® Always Active: When checked, ARAID Eye Plus will remain active and

To lcon always shrink to Taskbar when the interface is closed.

Alhweys Active X Always Active needs to be unchecked to close the software.

@ Detect Setting: Time settings for automatic Reflash and Rescan.
Detect Setting

OPTION
—|0F'ti on (0) | Disk Tool (T) ® SMTP: Email notification settings.
@ Serial Port: ARAID COM Port settings.
£ ® Alarm Condition: Set warning temperatures and fan speed for each
Serial Port ARAID.
Alarm Condition @ Health Status Setting: Set warning levels for 05, C5, and C6 in HDD
Health Status Setting S.l:/I.A.R.T. for the source disk. Alerts will be sent when reaching the
values.

® Log Information: Set which messages will be displayed in the status bar
(all statuses are displayed by default). Set the export path of HDD
S.M.A.R.T. data.

Option—Alarm Mail

Alarm mail E

SMTF Setting

s Email notifications will be sent to the set mail
addresses when the following events occur:

T “ W Using SSL B ARAID temperature is higher or lower than

Host Warning level. (See ”Option—AIarm Condition.")
o5t RiNIN
|

ARAID fan speed is lower than warning level. (See
“Option—Alarm Condition.”)
Sender Account and Password B HDD is removed from ARAID.

. ® febulding s complete.

Account :

Password :

Motification Email Address

[*Please using ; to split different mail adress)

Accordance Systems Inc. Copyright 2023
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Option—Serial Port

eriel Port H $% RS232 connection is required to use COM Port settings. Once setup is
completed, ARAID Eye Plus will automatically connect through R$232
when the software is opened.

ASI ARAID M500
COM Port : [ee] k] ~

Option—Alarm Condition

Alarm Setting El| @ Alarm Active: Display notices on the status bar in the interface when
alarms occur.
® Alarm Mail: Send email notifications when alarms occur.
Alarm Active W Alarm Mail
First Group Setting

Temperature(“C)
o .,

Accordance Systems Inc. Copyright 2023
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Option—Health Status Setting

Health Status Setting n

[05] Reallocated Sectors Count : 10

-

[C5] Current Pending Sector Count : [RELLUSE

[C6] Uncorrectable Sector Count :  EIGUOES

SMART Path

EYEEE VU sers HAD Docnments\ARAID _E

DISK

Disk | Tool (T}  Help (H)
A5l ARAID M500

Lists all connected and detected devices (ARAID units, HDD, etc.).

TOOL

Tool (T) | Help (H)

Uility - ARAID 3500/M300
Utility - ARAID 5000/M500

Opens ARAID Utility tool for different ARAID models.

HELP
Help (H) . )
® About: ARAID Eye Plus information.
About ® ARAID HDD List (Web): ARAID Compatible HDD List.
ARAID HDD List (Web)
9
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4. ARAID LOG

T FmES -
C flmmEEm-
T

]

v | O 3

ARARID |

ASI ARAID M500-ARAIDMS00536182A
INTEL $SDSC2BB080G4-BTWL346300..

System

ARAID Eye Plus will automatically create an ARAID Log file each day. The log files are saved in the following
folder:

C:\Users\user\Documents\ARARID_Eye_Plus_LOG °

The log file will record ARAID status, rebuilding progress and time, connection information, disk information,
etc.

Notes

The first time ARAID Eye Plus software is used, SATA connection is used by default. RS232 connection is
recommended to get more information about ARAID operating status.
To set up RS232 connection, choose Option > Serial Port. (See p7, “Option—Serial Port)

For RS232 installation, please refer to the ARAID User Manual for each ARAID model.

10
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6. Technical Support

Thank you for using Accordance’s products.
If there are any questions or comments, please feel free to contact us at any time.

A ACCORDANCE®

Experts in Diversified Integrated Systems

Accordance Systems Inc.

TEL | +886-2-2726-3239

FAX | +886-2-2728-1322

EMAIL | sales@accordance.com.tw
WEBSITE | http://www.accordance.com.tw

For faster troubleshooting, please fill out as much of the following table as possible when reporting issues:

Contact Information

Name

Company

E-mail

Telephone

Product Information

Model *
Firmware *

Serial Number *

Purchase Date

Equipment & Environment

Motherboard model*
Motherboard firmware
BIOS [ ] Phoenix [ ] Award [ ]AMI [ ] Other:
Chipset
HDD 1 model *
HDD 1 firmware
HDD 2 model *
HDD 2 firmware
Operating System *

Test Process **

Testing Platform

(1)
(2)
(1)
(2)
(1)
(2)

Steps

Additional Notes

Errors and Issues

* Required Items
** Please provide videos, photos, or screenshots of the Test Process and observed problems for faster
troubleshooting

11
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